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TexasBarCLE presents the 20" Annual Course

Advanced Consumer & Commercial Law

Cosponsored by the Consumer & Commercial Law Section of the State Bar of Texas

Register early and save $50!

Lawyers licensed 5 years or less
take HALF OFF!

(See page 6 for details.)
Live In-Person

Austin e September 12-13, 2024
Texas Law Center

Register by August 29 to save!

Live Webcast
September 12-13, 2024

Webcast Replay
October 16-17, 2024

Separate registration required for
each event.

MCLE CREDIT

12 Hours (1.75 Ethics)

MCLE Course No: 174235409
Applies to the Texas Bar College
and the Texas Board of Legal
Specialization in Civil Appellate,
Civil Trial, and Consumer &
Commercial Law.

Scan to report
your MCLE hours.

DAY 1
6 hours including 1.25 ethics

8:00 Registration
Coffee & Pastries Provided

8:50 Welcoming Remarks
Course Director
Esther Chavez, Austin

9:00 Transactional Defenses to the Deceptive
Trade Practices Act .75 hr (.25 ethics)
Manny Newburger, Chicago, IL
Barron & Newburger

9:45 A Crash Course Through Arbitrations
.75 hr (.25 ethics)
Xerxes Martin, Dallas
Martin Golden Lyons Watts Morgan

10:30 Networking Break Provided by Our
Counsel Sponsors

10:45 Fair Debt Collection Update
.5 hr (.25 ethics)
Robert Zimmer, Austin
Zimmer & Associates

11:15 Representing Consumers in Bankruptcy:
Practice Tips and Ethical Considerations
.5 hr (.25 ethics)
Théda W. Page, Frisco
The Page Law Firm

11:45 Break - Lunch Provided

' 12:00 Luncheon Presentation: Rooftop Solar

& Consumer Protection 1.25 hrs
Moderator

Martin Woodward, Dallas

Kitner Woodward

Panelists
Chris Arnell, Allen
Arnell Law

Briana Gordley, Austin
Texas Appleseed

Edward Hynes, Dallas
Federal Trade Commission
1:15 Break

1:30 Auto Fraud .5 hr
R. Douglas Scott, Arlington
Christensen Hsu Sipes, LLP

2:00 Mark Kincaid Insurance Law Memorial
Lecture: The Future of Appraisal After
Safeco .75 hr (.25 ethics)

Matthew Kolodoski, Dallas
Thompson Coe

Jonathan Lisenby, San Antonio
Gravely PC

2:45 Break

3:00 Stowers Greatest Hits (or Bloopers) .5 hr
Beverly Godbey, Dallas
Amy Stewart PC

3:30 Tiny Homes with Big Problems .5 hr
Eva Sikes, Austin
Texas RioGrande Legal Aid

4:00 Adjourn

Networking Social

4:00-5:30 p.m.

Hosted by the Consumer & Commercial
Law Section

DAY 2

6 hours including .5 ethics

8:30 Coffee & Pastries Provided
8:55 Announcements

9:00 Deceptive Trade Practices Act
& Arbitration Update .75 hr
Prof. Richard M. Alderman, Santa Fe, NM
University of Houston Law Center

9:45  Junk Fees and Drip Pricing .5 hr
Mark Tobey, Austin
Husch Blackwell

10:15 Networking Break Provided by Our
Counsel Sponsors

10:30 Fair Credit Reporting Act Update 1.25 hrs
Bill Clanton, San Antonio
Law Office of Bill Clanton, PC

James Foley, Fort Worth
Foley Law

Justin Sauls, Dallas
McGlinchey Stafford

11:45 Break - Lunch Provided




12:00 Luncheon Presentation: Privacy and 2:00 Scams, Deception, & Fraud in the

The Consumer & Commercial Law

Cyber Law Update 1.25 hrs (.5 ethics) Banking System: Potential Remedies )
Kara Altenbaumer-Price, Dallas for Consumers .75 hr Section of the State Bar of Texas
McGriff Insurance Services Carla Sanchez-Adams, Austin
Natalie DuBose, Irving National Consumer Law Center (NCLC)
Haynes & Boone 245 Break
Emily Westridge Black, Austin
A&O Shearman 3:00 Legal Writing and Error Preservation .5 hr
Chad Ruback, Dallas
1:15 Break Chad Ruback, Appellate Lawyer
1:30 Are U Surious? How Can a Loan’s APR  3:30 Business Interruption Claims During the
Be 400%? An Examination of Texas Pandemic: Looking at Lessons Learned
Usury Laws .5 hr 5hr
Andrew E. Sattler. San Antonio Richard Faulkner, Dallas ] )
Sattler & Dwyre, PLLC Faulkner ADR Law The section fosters cooperation and
understanding between attorneys
4:00 Adjourn engaged in the practice of consumer and

commercial law.
Members enjoy:

e Free subscriptions to the Journal of
Consumer & Commercial Law

e Discounted registration for section
sponsored CLE programs

o Annual Craig Jordan writing contest
for law students

e Mark Kincaid Insurance Law Memorial
e : - Lecture

Mark Your Calendar Txconsumerlawyers.org

Click to register for these upcoming courses:

e Business Disputes e Alternative Dispute Resolution*
Live In-Person Live In-Person
- ’ Austin e September 19-20, 2024 Austin e January 10, 2025
- Texas Law Center Texas Law Center
-
e Fiduciary Litigation* e Damages in Civil Litigation*
x Live In-Person Live Webcast
so San Antonio e December 5-6, 2024 Date to be Announced
- Kimpton Santo Hotel
R

* Registration for this course is not Dates and locations subject to change.

available at the time of publishing. Visit TexasBarCLE.com for the latest

Search TexasBarCLE.com for updates. information.

Benefits of Attending a Live In-Person Course
e Make the e Be the first to e Gain guidance and e Getinspired and e Take time away

connections you learn of vital insight from face- motivated by from the office
need for the developments and to-face Q & A with connecting with judges, to focus on
business you want: potential changes course faculty. fellow attorneys, and CLE without
80% of clients in your practice other professionals - distractions!
come from trusted area. many with the same
sources such as issues and concerns you
fellow attorneys. may have.


Txconsumerlawyers.org
http://txconsumerlawyers.org
https://www.texasbarcle.com/CLE/AABuy0.asp?bOverride=&sProductType=EV&lID=22304&Code=&O=&bHitCounted=0
http://TexasBarCLE.com
http://TexasBarCLE.com

Thank You to Our Sponsors

Exclusive Dashboard Sponsor Counsel

TEXAS
LAWYERS'

A INSURANCE
EXCHANGE®

Exper:ence when you need it most.

Partner

THOMPSON

Consumer

& Commercial Law
SECTION

Interested in Sponsoring or Exhibiting at this Course or Others?
Please view our TexasBarCLE Course List or contact us at clesponsorships@texasbar.com.

SPECIAL OFFER!
Use this code:

The Online Library e
3 for a one-month free trial

Fi nd the LaW. AND receive $50 off a one-

year subscription to the
—_— Online Library.

Then practice it.

Spend less time
finding the law and
more time practicing

\ it,
TexasBarCLE Searchable CLE Articles

OUR VALUE

Explore over 30,000 CLE articles!

That's what TexasBarCLE has in mind with its Online Library, an ongoing collection of
high-quality course articles accessible at TexasBarCLE.com.

Explore the Online
Library for yourself at

Imagine having access to the analyses, experience, and insights of some of the best TexasBarCLE.com.
legal minds in Texas. Enjoy your unlimited subscription for just $295 per year or
purchase individual articles at $29 each. Explore over 30,000 CLE articles today at
TexasBarCLE.com.



https://txconsumerlawyers.org
https://www.texasbarcle.com/materials/special/TBCLE_Course_List.pdf
mailto:clesponsorships@texasbar.com
https://inns.innsofcourt.org/for-members/inns/the-dallas-insurance-law-american-inn-of-court/
https://www.tlie.org/

Event Location & Hotel Recommendations

Live In-Person e Austin
Texas Law Center

1414 Colorado Street
Austin, TX 78701

(512) 427-1574
TexasBarCLE.com

Parking Map: The Moody Bank/Deloitte Building at 400
West 15th Street offers public parking at a $20 per day
maximum or the Capitol Visitors Parking Garage at 1201 San
Jacinto Boulevard offers a maximum daily charge of $12.

Not from Austin? We Suggest:

DoubleTree Suites by Hilton Hotel Austin*
303 West 15th Street

Austin, TX 78701

(512) 478-7000

Hampton Inn and Suites at the University/Capitol*
1701 Lavaca Street

Austin, TX 78701

(512) 499-8881

*No hotel rooms have been blocked for this course. Room
availability and discounts may be limited. Ask for the State Bar
of Texas corporate rate and mention ID number 560034650.

Your Live Course Registration Includes:

« Coffee and pastries each morning

» Working lunch both days

» Sponsored networking breaks each day

» Sponsored networking social on Thursday

e Complimentary Wi-Fi in the meeting room

» Course materials as a PDF for viewing, downloading, or
printing prior to the course

Let's Connect!

MO XO

LinkedIn @TexasBarCLE | Facebook @TBCLE
X formerly Twitter @TexasBarCLE | Instagram @TexasBarCLE1

TexasBarCLE.com

e Course Director
EStNEr CRAVEZ ..o, Austin

¢ Planning Committee

JONN FUZAtE .o Waco
Matthew KolodosKi......ooovoiieeeeee oo Dallas
XEIXES MaAITiN oo Dallas
Manny NeWDUIgEr .......oovoveoeeeeeeeeeeeeeeeeee Chicago, IL
EVA SIKES ..o, Austin
NEIT SODO ... Grapevine
Martin WoodwWard ..........coooeeeoeeeeeeeeeeeeeee e Dallas

e TexasBarCLE Planning Team

Dawn Mershon ......ooooevoeeeeeeeeeeeeeeeeeeeee Program Planner
Sandra Molina ..o Senior Program Coordinator
Kianna Silva......cccooooioieieeeeee Written Materials Coordinator
Mary A. Galarza ..o Meeting Planner
e Consumer & Commercial Law Section of the State Bar of Texas
DOUE SCOM e, Chair
Esther Chavez ..o Chair-Elect
XErXeS Martin oo Treasurer
Rachel HYtKEeN ..o Secretary
Gregg SteVENS ... Immediate Past Chair

e State Bar of Texas

SEEVE BENESN ..., President
Paul K. Stafford ..o Chair of the Board
SANtOS Vargas ..o President-Elect
Cindy V. Tisdale....oooiioieiiieceeee, Immediate Past President
Hisham A. MasTi...oooeeiieeeeeeeeeeeeeeeeeeeeee TYLA President
Sarah Clower Keathley ... Chair, CLE Committee
Aaron Z. TobIN oo, Chair, Board PDP Committee
Trey APTTEL o Executive Director
Hedy BOWeT ..o Director, TexasBarCLE


https://www.linkedin.com/company/texasbarcle/
https://twitter.com/texasbarcle
https://www.facebook.com/TBCLE
https://www.linkedin.com/company/texasbarcle/
https://www.facebook.com/TBCLE
https://twitter.com/texasbarcle
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http://TexasBarCLE.com
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https://www.hilton.com/en/hotels/ausuahx-hampton-suites-austin-at-the-university-capitol/

Ways to Save on This Course!

Register for the Live In-Person Event by August 29 and Save $50
Early registrations help us ensure that sufficient seating

and refreshments are available. Seating will be reserved for
preregistrants until the start of the first topic.

Consumer & Commercial Law Section Members Can Save $25
Not a member? To join, visit your My Bar Page and join online,
or download a membership form from TexasBar.com/sections
to pay by mail. Please do not send section membership payment
with your registration fee.

00 Earn Discounts by Registering Five or More
[JQO% Contact our Firm & Group Sales Representative at

(512) 263-2802 or firmandgroupsales@texasbar.com.

FYI

e Scholarship Information
TexasBarCLE offers scholarships for live courses, video replays,
online classes, and webcasts. To apply or learn more, call
(512) 427-1490, Mon-Fri 8am-5pm CT. Please apply at least two
weeks prior to any live/video replay course or at least one week prior
to any webcast or online class.

e Active Texas State, County, and Federal Judges, Administrative
Law Judges, Hearing Examiners, and Judge's Staff Attorneys
may attend out-of-state programs for a discounted rate or in-
state programs for free, provided: (1) the course directly relates
to the judge's/tribunal's jurisdiction, (2) the judge is a full-time
judge or retired under a judicial retirement system and (3) space is
available for all paying registrants. This privilege does not extend
to prosecutors, receivers, trustees, other court staff, or persons
serving part-time in a judicial capacity. Actual attendance is
required to receive course materials.

e Parking Information is subject to change and does not guarantee
available space.

e |f You Need Special Accommodations to Attend or Have
a Food Allergy, please contact us as soon as possible at
(512) 427-1748 or Mary.Galarza@texasbar.com.

e Registered but Can't Attend? Still Earn MCLE Credit
by taking the course online later. If you would rather have a refund,
call (512) 427-1574 or fax your request to (512) 427-4443. Refund
requests must be made at least one business day before the
program.

Texas Bar College
Members Can Save $25
To join or learn more,
visit texasbarcollege.com
orcall (512) 427-1819.

Paralegal Division
Members Can Save $25
To join or learn more,
visit txpd.org or call
(806) 443-2209.

Attorneys Licensed in Texas
5 Years or Less Get Half Off
the Regular Course Fee.

Virtual Course Discount
Save $50 Automatically
when you register for the
live webcast or webcast
replay!

FREE ONLINE BENEFITS! Online Videos and MP3s of the
Topics will be available to registrants 4-6 weeks after the course.
Provide your e-mail address when preregistering to be notified
when and how these benefits may be accessed.

(Note: Presentation lengths may vary from that which was
advertised.) There's no extra charge; as a registrant, you're already
entitled!

Policy of Impartiality

The State Bar of Texas does not endorse political candidates.
When a candidate for the public office is included in promotion
for or participates in a TexasBarCLE event, the State Bar is not
taking a position for or against anyone's candidacy.

Prospective Speakers

We are always looking for new speakers and encourage you to fill
out this prospective speaker form to let us know your areas of
expertise.

Safety Protocols

If you are experiencing any symptoms of illness or have been
diagnosed with or tested positive for COVID-19, please do not
attend an in-person event. See information above about taking
the course online later or requesting a refund.


http://www.texasbarcle.com/materials/special/SpeakerForm.pdf
http://www.TexasBar.com/sections
http://texasbarcollege.com
http://www.txpd.org
mailto:firmandgroupsales%40texasbar.com?subject=

REGISTRATION FORM

e To pay by credit card, register
online at TexasBarCLE.com
orcall (512) 427-1574 during
business hours.

e To pay by check,
mail to State Bar of Texas,
P.O. Box 676916, Dallas, TX
75267-6916

Advanced Consumer & Commercial Law 3000)

Live In-Person e Austin e September 12-13, 2024

(O $345 Regular Registration Fee
Eligible for a discount if registering by August 29
(O $172.50* Lawyers Licensed Five Years or Less (half off)

Live Webcast e September 12-13, 2024
Register at TexasBarCLE.com. See page 8 for pricing.

Webcast Replay e October 16-17, 2024
Register at TexasBarCLE.com. See page 8 for pricing.

Live In-Person Discounts:
(O $50 off e Early bird discount (see deadline date above)
(Postmark date for checks will be determinative.)

Membership Discounts: (select one)

(O $25 off ¢ Consumer & Commercial Law Section
(O $25 off e Texas Bar College

(O $25 off e Paralegal Division

For more information, see page 6.

All Courses

My Registration is complimentary because | am a:
O Qualifying judge

(O Judge’s staff attorney

See FYI section on page 6 for details.

My total is $
State Bar Membership No:

Registrant Name:

Firm Name/Court:

Address for Bar-Related Mail:

City/State Zip:

Phone / Fax:

E-Mail:

An email address is required for payment confirmation and pdf
downloads of course materials.

3
S
£
3
(=¥
3
2
O

00 Group discounts are available for 5 or more registrants.
[eXeYe) . . .
GGoJ E-mail our Firm & Group Sales Representative at

firmandgroupsales@texasbar.com for information.

Course Materials

Written materials will be provided as a PDF download only.
Register in advance and we'll send you an email to download

or print the materials when they become available. (You must be
a registered user of TexasBarCLE.com to use this feature.
Becoming a registered user is free and only takes a moment.)
Note: Please download the materials before you arrive at the
course, since internet access may be limited.

| can’t attend but would like the materials.

PDF downloads of course materials are available online 1-2 weeks
after the course.

*Does not qualify for discounts listed in the Discount section.

To order on USB, contact our FlashCLE service at (512) 427-1575.

QUESTIONS? (512) 427-1574


http://TexasBarCLE.com
mailto:firmandgroupsales%40texasbar.com?subject=
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Webcast Information

Webcast registration is offered online using a credit card at TexasBarCLE.com. If you have any questions or would like to
register by phone, please call (512) 427-1574. Mail or fax registrations are not accepted at this time.

Live Webcast e September 12-13, 2024
o $345 per registrant | $295 with virtual discount!
e $172.50* lawyers licensed 5 years or less (half off)

Webcast Replay e October 16-17, 2024
o $295 per registrant | $245 with virtual discount!
e $147.50* lawyers licensed 5 years or less (half off)

Replaying the Webcast

If you cannot watch the entire webcast at its scheduled time,
an archived recording will be available under My Purchases
within a few days of the live program. You may then complete
the program at your convenience and claim MCLE credit
August 31, 2025.

IMPORTANT: Registration for this webcast admits only the
registrant. Registrants are expressly prohibited from allowing
nonregistrants access to the program.

For group viewings of a webcast, contact our Firm

& Group Sales Representative at (512) 263-2802 or
firmandgroupsales@texasbar.com.

Claiming MCLE Credit

Written materials will be provided as a PDF download only.

Register in advance and we'll send you an email to download/
print the materials when they become available. (You must

be a registered user of TexasBarCLE.com to use this feature.

Becoming a registered user is free and only takes a moment.)

| can’t attend but would like the materials.
PDF downloads of course materials are available online 1-2
weeks after the course.

For the webcast, click the Claim Credit tab at the conclusion
of your viewing. Please read & acknowledge the instructions,
edit any information if needed, then click Submit Hours at
the bottom of the page.

QUESTIONS? Please email cleregistration@texasbar.com or call (512) 427-1574.
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